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Upgrading Aspire Mail DMS

Aspire Mail DMS Software Upgrade Procedure

Part 1: Upload the Software Update Files to Aspire Mail DMS

To upload the Aspire Mail DMS software update files:

1. Copy the software update file to a convenient location on your PC hard disk.
■ Normally, you receive this file on CD from NEC Unified Solutions Customer Service or download it 

from the UBSD Support Site (http://ws1.necii.com).
■ These are compressed files that must be decompressed in Part 2.

2. From the Main Menu, click Tools: Updates. You see the Update Window.

3. Click Import. You see the Upload Service Window.

4. Click Browse and locate the update files you downloaded to your PC hard disk.

5. Double-click the file you want to upload.
■ Since there are two Browse buttons, you can upload two files at the same time.

6. Click Upload Now to upload the software update file to Aspire Mail DMS. When the upload completes, 
you see an alert similar to the following:

7. Click OK to dismiss the alert box and return to the Upload Service Window.
■ The Upload Summary box shows a summary of the update files you uploaded to Aspire Mail DMS.

8. Repeat steps 4 -6 until you have uploaded all the software update files.

9. Click Close Window to close the Upload Service Window and return to the Update Window.

Shows previously installed Admin (Gui), 
Voice Mail (VM), and DSP updates (if any).
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Part 2: Decompressing the Uploaded Software Update Files
1. Now that the software update files are uploaded to the Aspire Mail DMS, click the Update Window 

Refresh button. You see the Local Archives and Backups window.

2. The files you uploaded will appear in the file list. If the update consists of multiple software update files, 
you must decompress the files in the following order:
■ *.web
■ *.ssl
■ *.dsp
■ *.vm
■ *.vmsp

3. To decompress a software update file, in the Action field click Update. You see an alert similar to the 
following:

4. Click OK to dismiss the alert and install the selected file.

5. When the install completes, you return to the Local Archives and Backups window.

6. Scroll to the bottom of the window and click Refresh. The Local Archives and Backups window 
refreshes.

7. When you are done decompressing the software update files, click Tools: Post Update check to com-
pete the procedure.
■ Your browser will refresh (click) every few seconds until the check completes.

8. When the Post Update Check completes, shut down and then reset voice mail PCB.

Click to decompress 
the file. Click to optionally 

erase the file.




